CGFE AON

RESEARCH INSTITUTE
(PTY) LTD

Corporate Governance Framework®

ADVERTORIAL
ESKOM’S WOES PRESENT OPPORTUNITIES FOR CRIMINALS

Are you prepared for rolling power outages?

27 January 2015
Johannesburg

The growing constraints on South Africa’s power grid makes load shedding an unwelcome reality that
many households and businesses will have to contend with during 2015. While this has many
implications, one of the most concerning is the fact that power outages compromise safety and
security.

In an extended outage, the battery back-up on security equipment such as automated gates and
fences, alarm systems, security cameras and outdoor motion passives may well run out before power
is restored. The fact that automated gates are not operational presents a further complication during
load shedding, in that armed response companies are most often unable to gain access to the
premises.

Many criminals are capitalising on the situation, utilising the planned load shedding schedule to plan
burglaries or robberies. You could well find yourself holding the short end of the stick in such an
event, particularly if your insurance coverage terms don’t specifically provide for circumstances that
are beyond your control.

According to Mandy Barrett of insurance brokerage and risk advisors, Aon South Africa, consumers
may find their claims rejected by insurers if their security system is not functional and they experience
a burglary or break-in during a power outage.

“This may well be the case on some insurance programmes, especially where the policyholder has not
interrogated the implications of the terms and conditions of their cover. This is where the true value of
having a professional broker in your corner comes to bear. A professional broker can add tremendous
value in the advice process and guide you towards a thorough understanding of the terms and
conditions of your cover, pointing out terms in a policy that applies onerous or unreasonable
limitations. Unfortunately though, most people only discover the pitfalls of the D-I-Y approach to
insurance at claims stage, when it’s too late,” says Mandy.

As part of your preparations for load shedding, it's essential to check with your insurer exactly what

your policy covers you for should you have a claim as a result of a power failure. Power surges that
bring about a sudden change in voltage can affect computers and electronic equipment that may
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cause damage. Not to mention the spoilage of foodstuffs during extended power outages. If you are
unsure, engage the services of a professional broker who is equipped to guide you through the
process in order for you to understand the cover and limitations that you have on your insurance

policy.

“‘Make sure that you adhere to the specific conditions that insurers include to their cover, to
successfully navigate the risks that come with load shedding. As an example, your policy may very
well specify that the alarm has to be armed if your home is left unattended,” says Mandy.

“If these conditions are not adhered to under normal circumstances and a burglary takes place, the
client may be subjected to additional compulsory excess payments, claim rejection or the settlement
being dramatically reduced. But the key term here is ‘normal circumstances’. This condition should
not be applicable if the alarm malfunctions due to a defect or circumstances unknown or beyond the
control of the insured — such as an extended power outage. A good broker will be looking out for you
in such circumstances and | strongly advise that you check the provisions in your insurance as soon
as you can,” says Mandy.

Many commercial and private property owners are investing in renewable energy products such as
solar geysers and wind turbines in the face of South Africa’s ongoing power woes. “As a result of
recent natural disasters such as the earthquake that took place in 2014, flash floods and freak hail
storms, many insurers have however taken the stance of not insuring renewable energy products due
to the cost of replacing the equipment and the risk it presents; as these products can generally not
withstand a hail storm of the magnitude that South Africa’s been experiencing of late. It is therefore
advisable that you inform your insurance company of any additions that you have made to your home
or business of this nature and to confirm whether these additions will be covered under your insurance
policy,” urges Mandy.

Mandy continues saying, “the broker's role is to examine your circumstances in detail and to
impartially recommend covers that will meet your specific needs. Choice, simplicity of wording and
customisation will ensure that your assets are covered correctly and that you are not prejudiced for
being pro-active or something you have no control over. Good advice is always a great investment.”

“The advice and guidance of an independent professional broker is invaluable in doing a thorough
needs analysis to ensure your policy provisions meet all your requirements as they evolve,” says
Terrance Booysen, CEO of CGF Research Institute. He continues saying, “with the warnings Eskom
have issued of short-notice power disruptions and uncertainties this brings businesses, it is critical to
re-assess your policy, furthermore ensuring you have the right insurance cover in place, coupled with
professional advice to protect your hard earned assets.”
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“‘Amongst the ‘gloom of dark days ahead’ however, the great news is through Aon Private Insurance
Broking, CGF’s valued members and constituents have access to Aon’s professional services at
preferential rates which is offered through CGF’'s Governance Connect® mobile application,” says
Booysen.

Access http://www.aonmarketing.co.za/CGF/ for further information.
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For further information please contact: Aon South Africa (Pty) Ltd | Risk Solutions

Call today on 0800 400 400 or email quoterequest@aon.co.za to check if you are adequately
covered.

Mandy Barret (National Manager: Marketing and Sales)

Tel: (011) 944 7901

Cell: 083 625 9319

E-mail: mandy.barrett@aon.co.za

Aon is the Principal Sponsor of Manchester United.

Aon South Africa (Pty) Ltd is an Authorised Financial Services Provider. Aon FSP#20555.

About Aon South Africa

Aon South Africa is a leading provider of risk management services, insurance and reinsurance brokerage, human capital and
management consulting, and speciality insurance underwriting. The company employs more than 1300 professionals in its 16 offices in
South Africa with its head office in Sandton Johannesburg. Aon employs over 1800 people on the African continent.

Facebook - https://www.facebook.com/AonSouthAfrica

Twitter - https://twitter.com/Aon_SouthAfrica

LinkedIn - http://www.linkedin.com/company/aon-south-africa

Sign up for News Alerts: http://aon.mediaroom.com/index.php?s=58

About Aon

Aon plc (NYSE:AON) is the leading global provider of risk management, insurance and reinsurance brokerage, and human resources
solutions and outsourcing services. Through its more than 66,000 colleagues worldwide, Aon unites to empower results for clients in over
120 countries via innovative and effective risk and people solutions and through industry-leading global resources and technical expertise.
Aon has been named repeatedly as the world’s best broker, best insurance intermediary, best reinsurance intermediary, best captives
manager, and best employee benefits consulting firm by multiple industry sources. Visit aon.com for more information on Aon and
aon.com/manchesterunited to learn about Aon’s global partnership with Manchester United.

About CGF Research Institute (Pty) Ltd

CGF is a Proudly South African company that specialises in conducting desktop research on Governance, Risk and Compliance (GRC)
related topics. The company has developed numerous products that cover GRC reports designed to create a high-level awareness and
understanding of issues impacting a CEO through to all employees of the organisation.

Through CGF'’s strategic partners -- supported by our Corporate Patrons,namely Rifle-shot Performance Holdings and DQS South Africa
-- our capabilities extend to GRC management consulting, executive placements, executive mentoring, company secretariat and the
facilitation of Corporate Governance and Risk Awareness workshops. To find out more about CGF, our patrons and our associated
services, access www.cgf.co.za or www.corporate-governance.co.za
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